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Policy:  The Organization will ensure that all employees and agents will receive communication and
education regarding the Corporate Compliance Program .

Description:

The entire management team understands and appreciates all aspects of the Compliance Program
including the risks of non-compliance.

All staff, contractors and agents will receive information regarding VNS Compliance Program, their
role and expectations.

Communication and training regarding the Compliance Program will be included in the orientation of
all new employees, and included with all new contract agents. The Employee Handbook will include a
section on the Compliance Program.

Each employee will acknowledge that they have received training and any written educational materials
on compliance. The Human Resource Department will retain this documentation in the respective
employeefiles.

The Compliance Hotline number will be posted on the employee bulletin boards to alert staff regarding
how to report concerns of potential misconduct.

Annual review of the Compliance Program will beincluded in VNS mandatory in-services for al
employees.



